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Injured person

Getting started

Registration Login Forgotten password
To request access to the portal, To login to the Claims Portal, you will If you've forgotten your password
contact your case manager. need to enter the email address we or your registration link has expired,
have in our records and the password click Forgot password on the login
If eligible, you will receive an email you set when activating your account. page and enter your email address.
containing a registration link and invited to WEe'll send instructions on how to reset
set your password and a secret question. If you enter incorrect login details your password.
more than 3 times, your account will be
The registration link is valid for 30 days and temporarily locked.
. . Forgot password
can only be clicked once. If your link has
. . If you've forgotten your password, please enter your email address and we'll send
expired, you can request a new link. instructions on how to reset

5 - Injured person icarem
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https://portal.icare.nsw.gov.au/claim/register-account?token=U9kQcFklx0FU_KN3xhEN
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Injured person

If you have a single claim with icare

Claims dashboard

If you only have one workers
compensation claim with icare, your
home page provides a preview of
your claim details.

To find more information about your
claim, access tailored resource articles,
and to complete self-service tasks, click
View details.

6 - Injured person

Accessibility Contact us @ @

icare | v

Hi, Jane

Welcome to your claims dashboard

Your claims

Claim 1234567 - Jane Smith

Company A - Policy 123456789 ‘N‘_’tify us of an
injury

Claim status Date of injury Managed by

Open 01/01/2024 CSP (]

Liability status
- How to use the
Claims Portal

View details Read our how-to-quide to get
the most out of your online

experience.
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Insurance and Care NSW




Getting Claims Claims Health & Wage Medical & Other Manage Manage
Started Dashboard Details Recovery Payments Payments Documents Profile

—

Injured person

If you have multiple claims with icare

Your claims
Claims dashboard
Open claims Stay up to date with your claims. You can lodge, search and view claims,
If you have more than one workers 3 view health and recovery plans, and manage your documents.
2 q 2 q View all Open claims @
compensatlon claim with icare, your

home page will show you the number of
open claims and give you the option to
View all open claims.

View claims What you can do

Total claims Notify icare of an injury

View all Claims which are in Open, Closed or Draft form Let us know if there’s been an injury at work.

Alternatively, you can use the shortcuts
under View claims, to view draft and

Draft claims Search claims

View all initiated claims that are not submitted. Search claims. Look for claims by name or claim number.

closed claims
Closed claims

Claims which are no longer Active.

Under What you can do, you can start
Claims made in last 30 days

a new claim or search for one using the
claim number, name or date of birth of

Claims made in last 30 days. View all recent claims.

the injured person.
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Injured person

If you have multiple claims with icare

°
icare  vorers comensan el X
Search claims e Notify us of an injury o

Search all claims

If you have more than claim, you can

Search all claims

search for the one that you want by
us'ng the C|a|m numbel', fII"St name, Iast Claim number First name Last name Date of birth
name, and date of birth of the injured

person.

Found 3 results

You can also apply filters and sort

the results to refine your search. Fiter results v sortresufs v

Once you have found the claim that Claim 7698814 - Injury Test Managed by GIO
you're looking for, click on the claim Testing3 Rolicy 224254508

number to VleW the detalls and access Open 16/01/2025 Provisional treatment can start

all the self-service features.

Claim 7699218 - Mutli_Claim1_IW LN Managed by EML

Testinj - Policy 254234501

Open 1310212025 Injury notified

8 - Injured person icarem
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Claim overvie
icare ‘ Workers Compensation Accessibility @ @ ng out

View claim details

On this page, you can view important

information about your claim, including:

+ Claim status
+ Date of injury

+ Company managing your claim

« Liability status
* Injury description

*  Works status and start data

You can also navigate to other sections

using the drop-down menu at the top of

the page.

9 - Injured person

Claim details v Health & recovery plans v

Claim overview

Claim status Date of injury
Open 01/01/2024
Managed by

CSP

Liability status

Injury description

Lifted a 15kg box and hurt back

Work status

Is unable to work

Work status start date

01/01/2024

Claim 1234567 - Jane Smith

Wage payments v  Medical & other payments v

Notify us of an injury e

Manage documents v

Correspondence

View all letters, decisions and

related notes.

How to use the
Claims Portal

Read our how-to-guide to get
the most out of your online

experience.

icare
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Health & Wage
Recovery Payments

Medical & Other
Payments

Manage Manage
Documents Profile

Injured person

View your claim details and
add further information

You can view the responses to the claim
lodgement form by clicking Expand all.

If you need to change or add further
information about your claim, you

can upload documents via the link
complete the claim information form.

10 - Injured person

Claim details

Below are the details we've captured about your claim so far. Please review your details.

If you 'd like to change or add further information

complete the claim information form.

Expand all @

Your details

+

Injury details

Your work details

Employer's details

icare
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Health & Wage
Recovery Payments

Medical & Other Manage Manage
Payments Documents Profile

Injured person

Care and support

Further down the page, you can view
the contact details of the Claim Service
Provider (who manages your claim on
behalf of icare).

You can also see the contact details for

your nominated treating doctor, if
one has been assigned.

11 - Injured person

Care and support

Claim service provider

CSP name
Phone: 123 123
Email: csp@csp.com.au

csp.comau [

Nominated treating doctor

John Smith
Phone: 0400 123 456

Email: John@doctor.com.au

icare

Insurance and Care NSW
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Injured person

Claim enquiries & updates

icare Workers Compensation Accessibility  Contact us @ @

About your claim
Claim 7698814 - Injury Test Search claims e Notify us of an injury o

YOU can contact your Case manager Health & recovery plans Wage payments Medical & other paymenis Manage documents

by submitting an enquiry form with

Claim overview ‘ Claim enquiries & updates ‘ Cormespondence

additional information about your
claim. About your claim

Claim number
7698814 - Injury Test

Once we receive your enquiry, your

What's your enquiry about?*

case manager will contact you.

How can we help?*

1333
Would you like to provide any supporting documents?
O Yes

O HNo

By selecting *Submit’ | declare that the information provided is true and correct

12 - Injured person icarem
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Injured person

Correspondence

icare Workers Compensation Accessibility  Contactus @ e

View correspondence
Claim 7698814 - Injury Test Search claims e Notify us of an injury o

You can view all letters, decisions and

Claim details ~ Health & recovery plans Wage payments Medical & other payments Manage documents -

related notes regarding your claim.

Claim overview | Claim enquiries & updates | Comrespondence

Correspondence

Contact us about
this claim

View all letters, decisions and related notes regarding your claim.

D IMP information - 7698814 _pdf
[APPLICATION/PDF] | Uploaded on 24 Feb 2025

D New injury management plan - Employer -
7698814 pdf

[APPLICATION/PDF] | Uploaded on 24 Feb 2025

D IMP information - 7698814.pdf
[APPLICATION/PDF] | Uploaded on 05 Feb 2025
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Insurance and Care NSW




Getting Claims Claims Health & Wage Medical & Other Manage Manage
Started Dashboard Details Recovery Payments Payments Documents Profile

-

Injured person

Injury management & return to work plans

'Icare Workers Compensation Accessibilty  Gontact us @ @
View health management and

return to Work plans NOUW B Ofanlnjury o

Claim details Health & recovery plans  ~ Wage payments Medical & other payments -~ Manage documents -~

In this section, you can view the injury

Injury management plan | Retum to work plan

management and return to work plans,
including approved treatments and
recovery goals.

Injury management plan

An injury management plan documents an injured person’s treatment and
recovery goals.

Download current injury management plan

D New injury management plan - Employer - 7698814 pdf

[APPLICATION/PDF] | Uploaded on 24/02/2025
e
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Injured person

Wage payments history

Ld
lcare Workers Compensation Accessibilty  Contact us @ @

Vlew Wage payments hIStory e o

On this page, you can view all preViOUS Claim details Health & recovery plans Wage payments A Medical & other payments Manage documents
wage reimbursements made for this T

Wage payments history. | PAYG Summary Documents
claim.

Wage payments history

View all previous weekly wage reimbursements made for this claim.
Last payment made

-on 08 August 2024

Payment history

Here's a list of payments which have previously been made. If you'd like to know more about the pre- injury earnings provided for your claim, you can find this information on the claim
details overview page within the 'Injured person’s work details' section.

Paid on 08/08/2024 Pay period 01/08/2024 - 07/08/2024 SNTQ-T “ View

Paid on 08/08/2024 Pay period 08/08/2024 - 14/08/2024 SNTQ-T $1187.50 View

15 - Injured person icarem
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Injured person

Wage payments history

icare Workers Compensation Accessibility  Contact us @ @

PAYG Summary

If you have received weekly benefit

Notify us of an injury o

Claim details  « Health & recovery plans Wage payments ~ Medical & other payments Manage documents -

replacement payments directly from

icare workers compensation, you can e e e
access a copy of your PAYG Summary PAYG Summary T
Statement. PAYG Summary
If you have received weekly benefit replacement payments directly form icare icare hokds PAYG Summary
5 i 2 Statements for a period of 5
workers insurance we will provide a copy of your PAYG Summary Statement on Voo e yea kR T yald
or hefore the 14th Ju[y require earier Summary
Statements please refer to the
icare holds PAYG Summary Statements for a period of 5 years from year of Australian Taxation Office fink

issue. If you require earlier Summary Statements please refer to the Australian R

Taxation Office (ATO).

16 - Injured person icarem
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Injured person

Medical and other payments history

icare Workers Compensation Accessibility  Gonfact us @ 9

View mEdical and Other _
. Claim 7699010 -119_IwW_User01 LN1 Notify us of an injury o
payments history

Claim details Health & recovery plans Wage payments Medical & other payments Manage documents
On this page, you can view all previous
medical reimbursements made for this
claim. Medical and other payments history

View all medical and other payments that have been reimbursed for this
claim.

Last payment made

Request new reimbursement

We have not processed any payments yet

We have not processed any medical and other payments for this claim. If you have received a reimbursement that you think
should be showing here, please contact us.

17 - Injured person icarem
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Injured person

Request new reimbursement

Claim details Health & recovery plans Wage payments  ~ Medical & other payments Manage documents -

Medical paymenis history | Request new reimbursement

Request a reimbursement e e e

O n thls pa ge you can su bm |t a req Uest Here's where you can request a reimbursement for any expenses related to your
U

claim, including pre-approved medical treatment and other costs.

for reimbursement for expenses related

5 9 q Bank detail
to your claim, including pre-approved anidetats
med|ca| treatment and Other COStS. S,c‘:ﬁiuz:r:jllsw:”Depr;mmlumcbankaccuumbelm If we don't have your account details, you can add them to your profile
You can also review your bank details BARARAKNAR
on this page to ensure the payment is Bse Accaurt tamser
XXXXXX XXXXKXXXXX

made to the correct account.

WBC

Upload your receipts
Please provide a copy of your receipt for reimbursement. The receipt should show the date, invoice number, and a description of

the services or product provided.

By selecting ‘Submit'| declare that the information provided is true and correct.

ks ‘ m

18 - Injured person icarem
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Claims
Details

Claims
Dashboard

Getting
Started

Upload documents

Medical & Other
Payments

Health &
Recovery

Wage
Payments

Manage
Documents

Manage
Profile

Upload your documents

Providing the right documentation can
help ensure the right level of support is
provided.

On this page, you can upload:

+ Certificate of capacity

* Medical-related documents
+ Wage-related documents

* Injury management

Claim details v Health & recovery plans v Wage payments v Medical & other payments v

Certificate of capacity | Wage payments ’ Medical payments | Health & recovery ‘ Other documents

Upload documents |

Upload your documents

Providing the right documentation throughout the course of a claim can help us
ensure the right level of support is provided to an injured person.

Please upload documents in PDF, JPEG, Powerpoint, Word, Excel formats. We also accept RTF, TXT, TIF and BMP documents, up
to 10MB in size (per document). Please press Submit button at the end of the page once you have uploaded your documents .

Certificate of capacity

A report from your nominated treating doctor outlining the injured person's treatment needs and capacity for work.

Upload & H

Drag and drop or select a file

Manage documents ~

+ Other types of documents
Check the size of your document.

It should be under 10 MB. The upload
can take 24 hours to process.

19 - Injured person
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Contact detalils
| m— |

Update your contact details
and preferences

On this page, you can manage your
preferred contact number, contact type

and change password.

To change your email address, you must
contact icare or your case manager.

20 - Injured person

icare Wrkers Compensation

Manage your profile

“four details

Cantact details and contact faur oun for
preferences

Your details

First narme

i19_IW_User01

[ — W
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L)
fin
Bank detail
| — |

Update your nominated bank
account for reimbursements

Manage your bank details, so that

reimbursements can be paid into your
nominated account.

21 - Injured person

i c are Workers Compenzation

Manage your profile

&7 s |
“our details Bank details

¥our nominated bank sccount for
reimbursemerts:

Bank details

R

Account name [e.g. Albert Smith}™

Account nember (eg. 111122223)°

Save

icare

Insurance and Care NSW
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Injured person

Need assistance or want to provide feedback?

icare s s o e sty (@)

. Employers v Injured or Il People Practitioners and providers Builders and Home Owners Government Agencies

Contact icare
< EEEUEEEN .o | commaare, | DwtDimmscws | UimsCenmd | Fexbedad |
At the top of each screen, you should
see Contact us next to the Home icon. Conltactus
Workers Compensation claim enquiry
The contact us button will direct you
to the Workers Compensation Claims Q QA
contact us page on icare's website.
Claim enquiries New claim notification

For enquiries related to your claim, contact your Claim Call: 1377 22
Service Provider.

On this page you can find the contact Hours::30am-5pm, Monday o Fiday

To update your claim or request areimbursement, you can

number and email address of icare i

For general claim enquiries
Call: 137722

customer support centre for any i s Ve Y
workers compensation claims enquiries.

Web: Workers Compensation Portal

22 - Injured person icarem
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Wage payments

+ View wage payments history

* Request wage reimbursements
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Getting started
Registration Login Forgotten password

To request access to the portal, email
supportPIPortal@icare.nsw.gov.au

Next, you will receive an email containing
a registration link and invited to set your
password and a secret question.

The registration link is valid for 30 days and
can only be clicked once. If your link has
expired, you can request a new link.

25 - Employer

To login to the Claims Portal, you will
need to enter the email address we
have in our records and the password
you set when activating your account.

If you enter incorrect login details
more than 3 times, your account will be
temporarily locked.

If you've forgotten your password
or your registration link has expired,

click Forgot password on the login
page and enter your email address.
WEe'll send instructions on how to reset
your password.

Forgot password

If you've forgotten your password, please enter your email address and we'll send
instructions on how to reset

Email address

L e m

icare
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Employer

If you have a single claim with icare

Claims dashboard

If you only have one workers
compensation claim with icare, your
home page provides a preview of
your claim details.

To find more information about your
claim, access tailored resource articles,
and to complete self-service tasks, click
View details.

26 - Employer

Accessibility Contact us @ @

Hi, Jane

Welcome to your claims dashboard

Your claims

Claim 1234567 - Jane Smith

Company A - Policy 123456789 ‘N‘_’tify us of an
injury

Claim status Date of injury Managed by

Open 01/01/2024 CSP (]

Liability status
- How to use the
Claims Portal

View details Read our how-to-quide to get
the most out of your online

experience.

icare

Insurance and Care NSW
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Employer

If you have multiple claims with icare

Your claims
Claims dashboard
Open claims Stay up to date with your claims. You can lodge, search and view claims,
If you have more than one workers 3 view health and recovery plans, and manage your documents.
2 q 2 q View all Open claims @
compensatlon claim with icare, your

home page will show you the number of
open claims and give you the option to
View all open claims.

View claims What you can do

Total claims Notify icare of an injury

View all Claims which are in Open, Closed or Draft form Let us know if there’s been an injury at work.

Alternatively, you can use the shortcuts
under View claims, to view draft and

Draft claims Search claims

View all initiated claims that are not submitted. Search claims. Look for claims by name or claim number.

closed claims
Closed claims

Claims which are no longer Active.

Under What you can do, you can start
Claims made in last 30 days

a new claim or search for one using the
claim number, name or date of birth of

Claims made in last 30 days. View all recent claims.

the injured person.

27 - Employer icarem
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Employer
If you have multiple claims with icare

°
icare  vorers comensan el X
Search claims e Notify us of an injury o

Search all claims

If you have more than claim, you can

Search all claims

search for the one that you want by
us'ng the C|a|m numbel', fII"St name, Iast Claim number First name Last name Date of birth
name, and date of birth of the injured

person.

Found 3 results

You can also apply filters and sort

the results to refine your search. Fiter results v sortresufs v

Once you have found the claim that Claim 7698814 - Injury Test Managed by GIO
you're looking for, click on the claim Testing3 Rolicy 224254508

number to VleW the detalls and access Open 16/01/2025 Provisional treatment can start

all the self-service features.

Claim 7699218 - Mutli_Claim1_IW LN Managed by EML

Testinj - Policy 254234501

Open 1310212025 Injury notified

28 - Employer icarem
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Employer
Claim overview

.
lcare ‘ Workers Compensation Accessibility  Contactus @ @

View claim details
Claim 1234567 - Jane Smith Notify us of an injury e

On th|s paQE, yOU can view |mp0rtant Claim details v Health & recoveryplans v Wage payments v Medical & other payments v Manage documents v

information about your claim, including:

. Claim overview
* Claim status

O Date Of |nju ry Claim status Date of injury
. Company managing your claim Open 01/01/2024 Correspondence
View all letters, decisions and
° Llablllty Status Managed by related notes.
. .. CSP
* Injury description
*  Works status and start data Liability status e
You can also navigate to other sections Wipry description
. 2 Lifted a 15kg box and hurt back H°‘f" to use the
using the drop-down menu at the top of Claims Portal
the page. Workstatys Read our how-to-guide to get
S Is unable to work ;h::e:o;t of your online
Work status start date
01/01/2024 e

29 - Employer icarem

Insurance and Care NSW




Getting Claims Claims Health & Wage Medical & Other Manage Manage
Started Dashboard Details Recovery Payments Payments Documents Profile

Employer
Claim overview

View your claim details and Claim details

add further information Below are the details we've captured about your claim so far. Please review your details.

If you'd like to change or add further information j complete the claim information form.

Expand all (+)

You can view the responses to the claim
lodgement form by clicking Expand all.

Employer's Details

If you need to change or add further infiad B Dokl
information about your claim, you
can upload documents via the link Injury details

complete the claim information form.

+ + + o+

Injured person's work details

30 - Employer icarem
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Employer
Claim overview

Care and support Care and support

Further down the page, you can view Claim service provider Nominated treating doctor
the contact details of the Claim Service CSP naivip John Smith

Provider (who manages your claim on Phone: 123 123 Phone: 0400 123 456

behalf of icare). Email: csp@csp.com.au Email: John@doctor.com.au

csp.comau [
You can also see the contact details for

the injured person’s nominated treating

doctor, if one has been assigned.

31- Employer icarem
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Employer
Claim enquiries & updates

icare Workers Compensation Accessibility  Contact us @ @

About your claim
Claim 7698814 - Injury Test Search claims e Notify us of an injury o

YOU can contact your Case manager Health & recovery plans Wage payments Medical & other paymenis Manage documents

by submitting an enquiry form with

Claim overview ‘ Claim enquiries & updates ‘ Cormespondence

additional information about your
claim. About your claim

Claim number
7698814 - Injury Test

Once we receive your enquiry, your

What's your enquiry about?*

case manager will contact you.

How can we help?*

1333
Would you like to provide any supporting documents?
O Yes

O HNo

By selecting *Submit’ | declare that the information provided is true and correct

32 - Employer icarem
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Employer
Correspondence

icare Workers Compensation Accessibility  Contactus @ e

View correspondence
Claim 7698814 - Injury Test Search claims e Notify us of an injury o

You can view all letters, decisions and

Claim details ~ Health & recovery plans Wage payments Medical & other payments Manage documents -

related notes regarding your claim.

Claim overview | Claim enquiries & updates | Comrespondence

Correspondence

Contact us about
this claim

View all letters, decisions and related notes regarding your claim.

D IMP information - 7698814 _pdf
[APPLICATION/PDF] | Uploaded on 24 Feb 2025

D New injury management plan - Employer -
7698814 pdf

[APPLICATION/PDF] | Uploaded on 24 Feb 2025

D IMP information - 7698814.pdf
[APPLICATION/PDF] | Uploaded on 05 Feb 2025

33 - Employer icarem
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Employer
Injury management & return to work plans

e
1care v conpersaior oy e @) @

View health management and
return to Work plans NOUW B Ofanlnjury o

Claim details Health & recovery plans  ~ Wage payments Medical & other payments -~ Manage documents -~

In this section, you can view the injury
management and return to work plans,
including approved treatments and
recovery goals.

Injury management plan | Retum to work plan

You can also upload return to work Injury management plan

plans, add suitable work activities
recommended by the injured person'’s
nominated treatment provider, and
download a return-to-work template.

An injury management plan documents an injured person’s treatment and
recovery goals.

Download current injury management plan

D New injury management plan - Employer - 7698814 pdf

[APPLICATION/PDF] | Uploaded on 24/02/2025
e
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Getting Claims Claims Health & Wage Medical & Other Manage Manage
Started Dashboard Details Recovery Payments Payments Documents Profile

Wage payments history

Ld
Icare Workers Compensation Accessibility ~ Contact us @ @

View wage payments history
Claim 7698814 - Injury Test Search claims @ Notify us of an injury e

On this page, you can view all previous
wage reimbursements made for this
claim.

Claim details v Health & recovery plans Wage payments ~ Medical & other payments Manage documents

‘ Request new reimbursement ‘ Provide average weekly eamings

Wage payments histo
You will also see additional links to ge pay vy

request a new reimbursement and , , ) .
) ) . ) View all previous weekly wage reimbursements made for this claim.
provide weekly earnings information .
ast payment made

(also available through the drop-down [ mamswsonommg: )
L K e el bl i Y

navigation).
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Getting
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Wage
Payments
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Manage
Documents
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Profile

Employer

Request new weekly
reimbursement

You can complete the online form and
upload supporting documents to claim

a wage reimbursement from icare.

Once completed, click Submit.

36 - Employer

Claim details Medical & other payments

Health & recovery plans

Wage payments ~

Provide average weekly eamings

Wage payments history | | Request new reimbursement | |

Request new weekly reimbursement

Claim a weekly wage reimbursement by completing the form below. If you'd like to
make a claim for multiple weeks, you can upload a PDF, JPEG, Powerpoint, Word,
Excel formats, up to T0MB in size (per document, or smaller) to the 'Manage
Documents' section instead

Date of weekly reimbursement (dd/mm/yyyy)* (2

Did the injured person work during the week?* (7)
) Yes

O Ne

Please provide the total amount for this weekly wage reimbursement. (2)

Upload supporting documents

Supporting documents can include a wage summary, payslips, pre-injury average weekly earnings (PIAWE) form, or a wage

Upload &

reimbursement schedule.

i Dragand drop or select afile

By selecting "Submit’ | declare that the information provided is true and correct.

i) m

Manage documents

icare

Insurance and Care NSW




Getting Claims Claims Health & Wage Medical & Other Manage Manage
Started Dashboard Details Recovery Payments Payments Documents Profile

Employer
Provide average weekly earnings

Claim details  ~ Health & recovery plans  ~ Wage payments ~ Medical & other payments  ~ Manage documents ~

Provide average weekly

‘Wage payments history | Request new reimbursement | Provide average weekly eamings

earnings Provide average weekly earnings P
Leamn more about how to
You can provide information on an An injured person’s average weekly earnings determine how much can be paid in :z:;’;’:;’:‘:;dw:';:“
injured person’s average Weekly weekly wage reimbursements during a claim. Please provide us with the eamings (PIAWE)
. information below so that we can ensure they start receiving the right payments
€arnings. as soon as possible.

This will determine how much can be

Please note

pald in wee kly Wage reimbursements If you have updated the information below, it can take up to 48 hours to appear online
during a claim and ensure the injured
How much does the injured person eam in a week? (eg 100) (7)

person receives the right payments as
soon as possible.

How many hours does the injured person work in a week on an average? (.g. 35)° (D)
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Medical and other payments history

icare Workers Compensation Accessibility  Gonfact us @ @

View mEdical and Other _
. Claim 7699010 -119_IwW_User01 LN1 Notify us of an injury o
payments history

Claim details Health & recovery plans Wage payments Medical & other payments Manage documents
On this page, you can view all previous
medical reimbursements made for this
claim. Medical and other payments history

View all medical and other payments that have been reimbursed for this
claim.

Last payment made

Request new reimbursement

We have not processed any payments yet

We have not processed any medical and other payments for this claim. If you have received a reimbursement that you think
should be showing here, please contact us.
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Started Dashboard Details Recovery Payments Payments Documents Profile

Employer

Request new reimbursement

Claim details v Health & recovery plans v Wage payments v Medical & other payments  ~ Manage documents
Req u eSt a rel m b u rsem e nt Medical payments history | Request new reimbursement

Request a reimbursement
On this page, you can submit a request

for reimbursement for expenses related . .
Here's where you can request a reimbursement for any expenses related to your
to your claim, including pre-approved claim, including pre-approved medical treatment and other costs.

medical treatment and other costs.

Upload your receipts
Please provide a copy of your receipt for reimbursement. The receipt should show the date, invoice number, and a description of
the services or product provided.

Drag and drop or select a file Upload *

7 N
Cancel ) Submit
S =4
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Upload your documents

Providing the right documentation can
help ensure the right level of support is
provided.

On this page, you can upload:

+ Certificate of capacity

* Medical-related documents
+ Wage-related documents

* Injury management

Claim details v Health & recovery plans v Wage payments v Medical & other payments v

Certificate of capacity | Wage payments ’ Medical payments | Health & recovery ‘ Other documents

Upload documents |

Upload your documents

Providing the right documentation throughout the course of a claim can help us
ensure the right level of support is provided to an injured person.

Please upload documents in PDF, JPEG, Powerpoint, Word, Excel formats. We also accept RTF, TXT, TIF and BMP documents, up
to 10MB in size (per document). Please press Submit button at the end of the page once you have uploaded your documents .

Certificate of capacity

A report from your nominated treating doctor outlining the injured person's treatment needs and capacity for work.

Upload & H

Drag and drop or select a file

Manage documents ~

+ Other types of documents
Check the size of your document.

It should be under 10 MB. The upload
can take 24 hours to process.
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Started Dashboard Details Recovery Payments Payments Documents Profile

Employer

Contact details

SCATE: | e Smmn P qip

Update your contact details Manage your profile
and preferences

On this page, you can manage your
preferred contact number, contact type S
and change password.

119_IW_User01

Lo e
LN1

To change your email address, you must
contact icare or your case manager. AR M D

You can also view your policy number
and your role (admin or return to work
user).
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Getting Claims Claims Health & Wage Medical & Other Manage Manage
Started Dashboard Details Recovery Payments Payments Documents Profile

Employer
Your team

1
icare Workers Compensation Accessibility  Contactus @ e
Edit roles, modify access rights
or add users
o A . 2
1. Select the profile icon in the top
of the screen = )
& g«:
. Your details Your team
2' CIICk Your team Contact details, contact Edit roles, modify access rights or
preferences, role and policies add users
3. Click Add new user
4. Click Add new staff member
3 . 4
Ot esm Add new user
There are a number of people involved in supporting an injured person during their recovery. If you need to update user
access, the claims administrator will help you with these changes.
To add a new user, please provide details below. Once you create a user, we'll

Note: Only admin users will have the right to edit, i e send a registration email to this person with further instructions.
modify or add other users Selectusertype*

Add new staff member
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Getting Claims Claims Health & Wage Medical & Other Manage Manage
Started Dashboard Details Recovery Payments Payments Documents Profile

Employer

Your team

5 6
Add new user User roles
Ed it roles mod ify access rig hts To add a new user, please provide details below. Once you create a user, we'll ol T Giakme ki o ol
o send a registration email to this person with further instructions. ole 1 - Claims Admin (0 policies) 5
or add users r—— Role 2 - Return to work coordinator (0 policies) +
5. Enter the user’s details in the — 5
Add new user form User roles

Last Name*

Role 1 - Claims Admin (0 policies) - s

6. Select the User roles

Best contact number * You have not assigned any policies to this role.
k|
Edit role ]
J

7. Click Edit role to determine what i . N
ole 2 - Return to work coordinator (0 policies) —_
the user can see . oo
fou have not assigned any policies to this role.
Email Address (eg. email@email.com)*

Edit role ;\

Note: Only admin users will have the right to edit,
modify or add other users
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Employer

Your team

9
Userroles
. . . Edit user role
Edit roles, modify access rights ’ .
Role 1 - Claims Admin (0 policies)
or add users . e 6
, . - e
8. Confirm which policies the user can polcies Ao e

O selectall 1 policy (0 selected)

access

[0 251883801 - Jamel

9. Click Add user to complete the
process.

Note: Only admin users will have the right to edit,
modify or add other users
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Employer

Need assistance or want to provide feedback?

icare s s o e sty (@)

. Employers v Injured or Il People Practitioners and providers Builders and Home Owners Government Agencies

Contact icare
< EEEUEEEN .o | commaare, | DwtDimmscws | UimsCenmd | Fexbedad |
At the top of each screen, you should
see Contact us next to the Home icon. Conltactus
Workers Compensation claim enquiry
The contact us button will direct you
to the Workers Compensation Claims Q QA
contact us page on icare's website.
Claim enquiries New claim notification

For enquiries related to your claim, contact your Claim Call: 1377 22
Service Provider.

On this page you can find the contact Hours::30am-5pm, Monday o Fiday

To update your claim or request areimbursement, you can

number and email address of icare i

For general claim enquiries
Call: 137722

customer support centre for any i s Ve Y
workers compensation claims enquiries.

Web: Workers Compensation Portal
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Getting started from Claims Claims Health & Wage Medical & Other Manage
ifNSW Portal Dashboard Details Recovery Payments Payments Documents

E2Y NSW Gov agency

Contents

Getting started from ifNSW Portal Wage payments

+ Applications and agencies + View wage payments history

* Accessing the claims portal * Request wage reimbursements

+ Select agency * Provide average weekly earnings
Claims dashboard Medical & other payments

* View your dashboard * View medical payments history

+ Search for a claim * Request medical reimbursements
Claims details Manage documents

+ Claim overview * Upload your documents

+ Correspondence

Health & recovery
* View injury management plan

*  View return to work plan
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Insurance for NSW Portal

ica‘re Accessibiity News ContactUs @ @ @ e

Your applications and agencies Your profile Your applications and agencies Change Password FAQ & Troubleshooting

On the Insurance for NSW Portal’s Yo i plicatiois

proﬂle Section, yOU can VieW and View, access and manage your application and agencies.

ma nage the apphcatlons and agencles If you need to update your applications or your agencies, please complete the IFNSW Portal access form. @

you have access to.

Applications

The agencies listed here will be the ones
you can manage claims for within the

South Western Sydney Local Health District
Workers Compensatlon Clalms Portal. Nepean Blue Mountains Local Health District

South Eastern Sydney Local Health District
Murrumbidgee Local Health District
Far West Local Health District

Workers Compensation (WC) Claims —_

If you need to update your applications
or agencies, complete the ifNSW Portal

General Lines Claims (GL) Claims

Risk Education Express (REX)

access form provided on the page.
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Insurance for NSW Portal

. . Insurance for NSW
Accessing the claims portal

Data & Reporting TMF Claims International SOS TMF Declaration Risk Education eXpress
You can access the Workers _

Com pensation Claims Portal by clicki ng To determine the right claims service provider to lodge or manage a claim, please tell us what the incident relates to.
on the TMF Claims tab on the Insurance

for NSW Portal home page . .
Workplace injury claims - Injured Worker
§D Employees who are injured at work
To lodge and manage a workplace injury claim, please click to the right, to be guided
You can then click on Injured Worker to s ihe procese

proceed to the Workers Compensation
Claims Portal.
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Insurance for NSW Portal

Welcome Enola,
Murrumbidgee Local Health District

Select agency

If you have access to claims for more

than one agency, you can select the
. Select agency
agency you want to manage a claim on

be h a If Of Hi Enola, looks like you have been allocated for more than one agency. Please select the agency you want to lodge a claim on behalf of.

Select or search your agency from the dropdown below:

Muuumbidgee Local Health District v

Open the dropdown list, find and select

your agency, then click Continue to o
proceed to the Workers Compensation
Claims Portal.
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View your dashboard

Hi, Enola
See a snapshot of your claims Youarelogged i on behaf of

Murrumbidgee Local Health District

:"' « Switch to another ageney |

Once you're in the Workers Compensation
Claims Portal your home page will show

; ) Your workers insurance details
you the number of open claims and give

you the option to View all open claims.

AlternatiVE|y, yOU can use the shortcuts i st Stay up to date with your claims. You can lodge, search and view claims,
. . . [¢] view health and recovery plans, and manage your documents.
under View claims, to view draft and View al Openclams @

closed claims
View claims What you can do

Under What you can do, you can start Tota e Hottyus of ey
s ich are in Open, Closed o Letus know Work

iew all Claims now if there's been an injury at we

Draft claims Search claims
View all initiated claims that are not submitted. . Search claims. Look for claims by name or claim number.

Closed claims

a new claim or search for one using the
claim number, name or date of birth of
the injured person.

Claims which are nolonger Active

Claims made in last 30 days

Claims made in last 30 days. View all recent claims.
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ifNSW Portal Dashboard Details Recovery Payments Payments Documents
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Search all claims

Search all claims

Look for recent claims by claimant name or claim number

Easily find the claim you want

Claim number First name Last name Date of birth

You can search for the claim that you

want by using the claim number, first
name, last name, and date of birth of

Found 9 resuits

- )

the injured person.

You can use advanced search to refine U ww i
your search further by claim status, poicy
date of injury, incident type and work
Statu S * Claimstatus Date of injury Incident Type Work status
© Open QO Today (O Notification only O Working - Same employer - full work capacity
O Draft (O Last7 days O Claim ) - current work capacity
Once you have found the C|a|m that O Closed E- t;sil;;ﬁe‘;: O\ D:c‘,\-er—‘ul%'.»sr%caiacwlta' t
O Last30days ) ployer - current work capacity
you're looking for, click on the claim O lad ol o ok apsiy
(O Last120days ) Not Working - has current k capacity
number to view the details and access O NotWorking -t enttad o weeklypayments
() Not Working - Retired (weekly payments ceased due
all the self-service features. toretirement imitton)
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Claim overview

Claim 8185647 - Bilbo Baggins Search claims e Notify us of an injury o

Claim details + Health &recovery plans v Wage payments Medical & other payments  ~ Manage documents

View claim details

On this page, you can view important

. . o . Claim overview . .
information about your claim, including: offesponcance
View all letters, decisions and
related notes.
Claim status Date of injury
+ Claim status open 30/04/2025
+ Date of injury ©
Managed by
+  Company managing your claim DXC
* Llablllty status ek B Pre-injury average
. Iniury description Non-Exempt worker piechiveaiis
J y p Do you need to provide
+  Works status and start data Liablty status e
= benefiis?
Injury description

You can also navigate to other sections
using the drop-down menu at the top of

heavy lifting e

Work status

the page. Is not working, and has no current capacity for work.

Work status start date

30/04/2025
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Claim overview

View your claim details and Claim details

add further information Below are the details we've captured about your claim so far. Please review your details.

If you'd like to change or add further information j complete the claim information form.

Expand all (+)

You can view the responses to the claim
lodgement form by clicking Expand all.

Employer's Details

If you need to change or add further infiad B Dokl
information about your claim, you
can upload documents via the link Injury details

complete the claim information form.

+ + + o+

Injured person's work details
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Correspondence

icare Workers Compensation Accessibility  Contactus @ e

View correspondence
Claim 7698814 - Injury Test Search claims e Notify us of an injury o

You can view all letters, decisions and

Claim details ~ Health & recovery plans Wage payments Medical & other payments Manage documents -

related notes regarding your claim.

Claim overview | Claim enquiries & updates | Comrespondence

Correspondence

Contact us about
this claim

View all letters, decisions and related notes regarding your claim.

D IMP information - 7698814 _pdf
[APPLICATION/PDF] | Uploaded on 24 Feb 2025

D New injury management plan - Employer -
7698814 pdf

[APPLICATION/PDF] | Uploaded on 24 Feb 2025

D IMP information - 7698814.pdf
[APPLICATION/PDF] | Uploaded on 05 Feb 2025
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Injury management & return to work plans

Claim 7261332 - Feroz Kerz

Search claims @ Notify us of an injury e
Claim details v Health & recovery plans  ~ Wage payments v Medical & other payments v Manage documents v

Injury management plan ‘ Return to work plan

View health management and
return to work plans

In thIS seCtlon' yOU can view the Injury Download current injury management plan

management and return to work

plans, including approved treatments, [} ey Management Plan- Emoloye - 8185480 et
[APPLICATION/PDF] | Uploaded on 20/10/2025
recovery goals and actions to help the =

injured person reach their goals.

You can also upload return to work Your goals
plans, add suitable work activities

Your goals should reflect what you would like to achieve along your journey to recovery and retum to work. This might include
things that aren't directly related to your injury

jorkplace, but are just as important in your recovery process.

recommended by the injured person'’s
nominated treatment provider, and Regular Treatment and ExercisciEERIR
download a return-to-work template.

Actions
Upcoming tasks to be completed to help you reach your goals
09 May 2025 Doctor visit and Exercise

Responsible: Murrumbidgee Local Health District
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Wage payments history

Claim 8185480 - Eric Hasan Search claims e Motify us of an injury e

Claim details  ~ Health & recovery plans  ~ Wage payments ~ Medical & other payments v Manage documents v

View wage payments history

Wage payments history Request new reimpursement \ Provide average weekly eamings

On this page, you can view all previous

wage reimbursements made for this

. Wage payments history
claim.

View all previous weekly wage reimbursements made for this claim.
You will also see additional links to Last payment made

request a new reimbursement and $ 1200.00 on 07 October 2025

provide weekly earnings information | Bl J
VI Yy | | | e T R e

(also available through the drop-down
navigation).
Payment history

Here's a list of payments which have previously been made. If youd like to know more about the pre- injury earnings provided for your claim, you can find this information on the claim
details overview page within the ‘Injured person's work details' section

Paid on 07/10/2025 Pay period 14/05/2025 - 20/05/2025 Murrumbidges Local Health District $1200.00 View

Paid on 07/10/2025 Pay period 29/04/2025 - 13/05/2025 Murrumbidgee Local Heslth District $264000 View
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View payment details

On this page, you can view detailed
information about a specific wage
payment including when it was paid,
the amount paid and who it was paid to.

Further down the page, you can view

more information about how the weekly
payments are determined.

58 - NSW Gov agency

Payment details

Paid on Pay period

07/10/2025 14/05/2025 - 20/05/2025
Payee

Murrumbidgee Lccal Health District

Payment method Net amount
eft $ 1200.00

Detailed Payment Information

Weekly payments provide reimbursement for any lost income whilst an injured person recovers fromtheir injury

The weekly payments are determined by a combination of factors including the injured person's pre-njury eamings,
current eamings, the value of any deductibles, and the maximum compensation amount

Weekly payments

Payment period Description Pre-injury average weekly Weedy benefit Eamings  Non-manetary
eamings. rate benefits

ayments - Total § 120000 $1200.00

Total

icare

Insurance and Care NSW

Manage
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Request new reimbursement

Claim details Health & recovery plans  ~ Wage payments  ~ Medical & other payments Manage documents

Wagepaymentshistory | | Request newreimbursement | Provide average weekly eamings

Request new weekly
reimbursement

Request new weekly reimbursement

Claim a weekly wage reimbursement by completing the form below. If you'd like to
. make a claim for multiple weeks, you can upload a PDF, JPEG, Powerpoint, Word,
YOU can Complete the onllne form and Excel formats, up to TOMB in size [per document, or smaller) to the 'Manage

. . Documents' section instead
upload supporting documents to claim

a wage reimbursement from icare.

Date of weekly reimbursement (dd

il

Once completed, click Submit.

Did the injured person work during the week?” (%)
O Yes

0 Mo

Please provide the total amount for this weekly wage reimbursement.* (3)

Upload supporting documents
Supporting documents can include a wage summary, paysiips, pre-injury average weekly earnings (PIAWE] form, or a wage
reimbursement schedule.

i rag and drop or select afile 3

By selecting "Submit’ | declare that the information provided is true and correct.
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Provide average weekly earnings

Claim details ~ Health & recovery plans  ~ Wage paymenis - Medical & other payments  ~ Manage documents v

Wagcpaymontshistory. | Requostnewrcirburacmont | | Frovide average weokly caminga

Provide average weekly

earnings Provide average weekly earnings

Calculating PIAWE

Learn more about how to
. : An injured person's average weekly earnings determine how much can be paid in e b
You can provide information on an _ Y gsigeter _ Sk iy mvesae ey
weekly wage reimbursements during a claim. Please provide us with the eamings (PIAWE)
Injured person’s average Weekly information below so that we can ensure thay start receiving the right payments

earnings, as scon as possible.

Please note

This will determine how much can be i - _
If you have updated the information below., it can take up to 48 hours to appear online.
paid in weekly wage reimbursements
dur|ng a c|a|m and ensure the |nJured How much does the injured person eam inaweek? (=g 100) (3)
person receives the right payments as

soon as possible.

How many hours do they usually work in a week? (9. 35)7 @

40.00 v
Do you have a sicned agreement with the injured person on the average weekly earnings amount? n"__’)
Q Yes

) HNo

You may need to attach a signed agreement between the Employer and Injured worker.
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Medical and other payments history

Claim details  ~ Health & recovery plans Wage payments - Mecdical & other poyments  ~ Manage documents -~
View medical and other Medical payments history | Request new reimbursement
payments history . a
Medical and other payments history
On this page, you can view all previous
X . . View all medical and other payments that have been reimbursed for this claim.
medical reimbursements made for this =
st payment made
claim. $ 14240 on 07 October 2025
Payment history
Here's alist of payments which have previously been made.
Paid on 07/10/2025 nvoice number 123562721 et $ 14240 Wiew
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Medical and other payments history

View payment details Payment details

07/10/2025 123562721
On this page, you can view detailed

information about a specific medical ”"f’t“’em"‘e‘”"“
e
payment including when it was paid,
Net amount
the amount paid, the invoice number $142.40

and a description about the payment.

Detalled payment information

Date of service Paycode description Net amount

07/10/2025 Chiropractic Services - WorkCover Approved $14240
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Request new reimbursement

Claim details v Health & recovery plans v Wage payments v Medical & other payments  ~ Manage documents
Req u eSt a rel m b u rsem e nt Medical payments history | Request new reimbursement

Request a reimbursement
On this page, you can submit a request

for reimbursement for expenses related . .
Here's where you can request a reimbursement for any expenses related to your
to your claim, including pre-approved claim, including pre-approved medical treatment and other costs.

medical treatment and other costs.

Upload your receipts
Please provide a copy of your receipt for reimbursement. The receipt should show the date, invoice number, and a description of
the services or product provided.

Drag and drop or select a file Upload *

7 N
Cancel ) Submit
S =4
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Upload your documents

Providing the right documentation can
help ensure the right level of support is
provided.

On this page, you can upload:

+ Certificate of capacity

* Medical-related documents
+ Wage-related documents

* Injury management

Claim details v Health & recovery plans v Wage payments v Medical & other payments v

Certificate of capacity | Wage payments ’ Medical payments | Health & recovery ‘ Other documents

Upload documents |

Upload your documents

Providing the right documentation throughout the course of a claim can help us
ensure the right level of support is provided to an injured person.

Please upload documents in PDF, JPEG, Powerpoint, Word, Excel formats. We also accept RTF, TXT, TIF and BMP documents, up
to 10MB in size (per document). Please press Submit button at the end of the page once you have uploaded your documents .

Certificate of capacity

A report from your nominated treating doctor outlining the injured person's treatment needs and capacity for work.

Upload & H

Drag and drop or select a file

Manage documents ~

+ Other types of documents

Check the size of your document.
It should be under 10 MB. The upload
can take 24 hours to process.
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Need assistance or want to provide feedback?

Contact icare

At the top of each screen, you should
see Contact us next to the Home icon.

The contact us button will direct you
to the Workers Compensation Claims
contact us page on icare's website.

On this page you can find the contact
number and email address of icare
customer support centre for any
workers compensation claims enquiries.

65 - NSW Gov agency

o
Employers v Injured or ll People ~ Practitioners and providers
‘Workers "
5 Home Building
< Serbeaton Compensation Policy |~ Compensation Fund

Contact us

Workers Compensation claim enquiry

<

Claim enquiries
For enquiries related to your claim, contact your Claim
Service Provider.

To update your claim or request areimbursement, you can

For general claim enquiries
Call: 137722
Hours: 8:30am-5pm, Monday to Friday

Aboutus

Lo Builders and Home Owners v/

Lifetime Care and

Dust Diseases Care Workers Care.

S

New claim notification

Call: 1377 22
Hours: 8:30am-5pm, Monday to Friday

Web: Workers Compensation Portal
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