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The NSW Workers Compensation 
Landscape: small business

Workers Compensation

policy holders
as at 30 June 2023*

338,000

Total policy holders in NSW

93.3
%

are small business

Small business policy holder highlights

Top 5 Industries
**

28% Construction

12% Retail Trade 

11% Manufacturing
9%
Property &  
Business Services

7%
Health &
Community 
Services

33%
Other

Top injury claims
**

Falls, Trips & Slips 23%

Hitting Objects with a 
Part of the Body 15%

9%Vehicle Incidents & Other

25%

Hit by Moving Objects 18%

Top claims by cost**

$85K
Vehicle Incidents
& Other

$73K
Falls, Trips & Slips

$60K
Body Stressing

The average gross 
incurred cost for a 
mental stress claim 

across all NSW 
small business 

policy holders**

$138k

Find helpful resources and information at our Small Business Hub: 
https://icare.nsw.gov.au/smallbusinesshub

* Active policy count as at 05/07/23
** Analysis of 5 years gross incurred costs (GIC) claims history from policy renewal years 2017-2021 as at 30/06/23

Body Stressing

Where are these claims coming from?

https://icare.nsw.gov.au/smallbusinesshub



