
Guide to requesting Assistive Technology
Use this flowchart to help you explore which way to request equipment, otherwise known as assistive technology (AT).

Review the Guidelines for Prescribers. 
Do you meet the prescriber requirements for this type of AT?

If YES - is the AT available on one of 
icare’s equipment panel provider portals?

If NO – discuss the need with an appropriate 
prescriber who can support the AT request

If YES - is the AT listed as pre approved 
on the provider’s portal? 

If NO - is the AT low risk or in Group 1 according 
to prescriber guidelines, and under $1000?

If YES - place order 
through provider portal. 

AT will be sent to the 
participant/worker and 
the invoice sent to icare.

If NO - is the AT low risk 
or in Group 1 according to 
prescriber guidelines, and 

under $1000?

If YES - refer to Easyorder 
information on the website 
to check if this is the best 

option to use

If NO - is this a 
simple AT request 

with a quote or is it a 
like-for-like replacement?

If YES - refer to Easyorder 
information on the website 
to check if this is the best 

option to use

If NO - is this a simple AT request with a 
quote or is it a like-for-like replacement?

If YES - refer to FAST 
TRACK information 
on the website to 
check if this is the 
best option to useIf YES  - refer to FAST TRACK 

information on the website to 
check if this is the best option 

to use If NO - complete 
an ERF and submit 

with quote
If NO - complete an ERF and 

submit with quote
ERF = Equipment Request Form
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